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Abstract
7KHFRXQWULHVRIWKH$UDE6SULQJKDYHWDNHQGLIIHULQJDSSURDFKHVDQGKDYHH[SHULHQFHGFRQÀLFWLQJRXWFRPHV
(J\SWLDQDQG7XQLVLDQSURWHVWRUVXWLOL]HGSXEOLFGLSORPDF\DVDSROLWLFDOZHDSRQZKLOHRWKHUVWDWHVIDLOHGWR
UHDOL]HLWVSRWHQWLDO,QSDUWLFXODUVRFLDOPHGLDZHUHXVHGWRFRPPXQLFDWHZLWKORFDODFWRUVWKHPLOLWDU\DQG
the international community, allowing protesters to disseminate their messages of non-violence.  As a result, 
WKHUHYROXWLRQDU\PRYHPHQWZDVQRWDOLHQDWLQJWRWKHFLWL]HQU\RUWRWKHVHFXULW\IRUFHV7KLVSDSHUZLOOH[SORUH
WKHXVHRISXEOLFGLSORPDF\E\QRQYLROHQWSURWHVWHUVWRµZLQ¶WKHVHFXULW\IRUFHVDQGSUHYHQWWKHLUXSULVLQJIURP
descending into a civil war.
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7XQLVLD(J\SW/LE\D6\ULD$UDE6SULQJHOHFWLRQVVHFXULW\IRUFHVUKHWRULFIUDPLQJFLYLOPLOLWDU\UHODWLRQV
protest
Introduction
$VWKH$UDE6SULQJXQIROGVLWLVLPSRVVLEOHWRRYHUORRNWKHGLYHUJLQJSDWKVWKHXSULVLQJVKDYHWDNHQDQGWKHLU
VWULNLQJO\GLIIHUHQWUHVXOWV:K\ZHUHWKH7XQLVLDQDQG(J\SWLDQUHYROXWLRQVVXFFHVVIXOZKLOHWKRVHLQ/LE\D
DQG6\ULDDUHIDFLQJSURWUDFWHGVWUXJJOHV",QDOOFDVHVSURWHVWRUVLQHDFKFRXQWU\ZHUHFRQQHFWHGE\DFRPPRQ
desire for self-rule and freedom from oppressive regimes, and they all faced seemingly insurmountable odds 
against dictators who had proven their willingness to use force to remain in power. Where the protestors differ is 
LQWKHUHVSRQVHWRWKH/LE\DQDQG6\ULDQJRYHUQPHQWV¶YLROHQWRSSUHVVLRQRIWKHQDVFHQWFLYLOXSULVLQJV'XHWR
several factors, such as government monopoly of the media and the shifting allegiance of factions of the military, 
WKH6\ULDQDQG/LE\DQFRQÀLFWVGHVFHQGHGLQWRFLYLOZDURQHRIZKLFKFRQWLQXHVWRWKLVGD\7XQLVLDDQG(J\SW
chose, with some small exceptions, to push forward with peaceful protests. Those tactics led to the swiftest and 
PRVWVXFFHVVIXOXSULVLQJV2QHVWDQGRXWUHDVRQIRUWKHVXFFHVVHVDQGFRPSDUDWLYHO\ORZOHYHORIYLROHQFHZDV
WKHSURWHVWRUV¶DSSURSULDWLRQDQGXVHRISXEOLFGLSORPDF\DVDSROLWLFDOZHDSRQ7KHSURWHVWRUV¶HIIRUWVZHUHVR
effective that they were able to compete successfully with the dictatorship for the loyalty of the security forces. 
7KLVSDSHUZLOOH[SORUHWKHXVHRISXEOLFGLSORPDF\E\QRQYLROHQWSURWHVWRUVWRµZLQ¶WKHVHFXULW\IRUFHVDQGDLGLQ
WKHRYHUWKURZRIGLFWDWRULDOUHJLPHV7KRXJKDSSOLFDEOHLQERWK(J\SWDQG7XQLVLDRQO\7XQLVLDZLOOEHGLVFXVVHG
in depth.  
7KHDXWKRUZDVLQ7XQLVLDDVD%RUHQ)HOORZIURP6HSWHPEHUWKURXJK-XQHDQGZLWQHVVHGPDQ\DVSHFWVRIWKHUHYROXWLRQ¿UVWKDQG1
New public diplomacy as a tool for revolution
&RLQHGLQWKHVGLSORPDF\RULJLQDOO\HQFRPSDVVHGVWDWHWRVWDWHLQWHUDFWLRQVDQGUHODWLRQVEHWZHHQDQDWLRQ¶V
leaders and diplomats of other sovereign states.  These activities, including exchange programs, language training, 
DQGPHGLDRXWUHDFKZHUHDLPHGDWDFKLHYLQJWKHSXEOLFGLSORPDF\JRDOVDQLPSURYHGSXEOLFLPDJHDQG
LQÀXHQFLQJIRUHLJQSROLF\WRWKHQDWLRQ¶VEHQH¿W7KLVW\SHRIGLSORPDF\LVVWLOOLQXVHWRGD\WKRXJKDQHZK\EULG
IRUPRIGLSORPDF\KDVHPHUJHGSXEOLFGLSORPDF\7KLVSXEOLFGLSORPDF\LVVLPLODUWRSXEOLFDIIDLUVZKHUH
governments attempt to sway the opinions of their own nations. In contrast, it is used to negotiate with the publics 
of other nations as a hybrid form of international relations. 
,PSRUWDQWO\IRUWKH$UDE6SULQJWKLVSXEOLFGLSORPDF\LVQRORQJHUWKHH[FOXVLYHGRPDLQRIKLJKOHYHORI¿FLDOVDQG
JRYHUQPHQWV,WLVQRZDWRROWKDWFDQEHXWLOL]HGE\VXEQDWLRQDODFWRUVUDQJLQJIURPFRPPRQSURWHVWVWRWHUURULVW
RUJDQL]DWLRQV*OREDOL]DWLRQDQGWKHSUROLIHUDWLRQRIPHGLDDQGFRPPXQLFDWLRQWHFKQRORJ\KDYHHPSRZHUHGWKHVH
VXEQDWLRQDODFWRUVDQGQRQJRYHUQPHQWDORUJDQL]DWLRQVWRPDQXIDFWXUHWKHLURZQW\SHRISXEOLFGLSORPDF\WR
HQJDJHZLWKOD\DXGLHQFHVDWERWKORFDODQGLQWHUQDWLRQDOOHYHOV,WLVQRORQJHUQHFHVVDU\WRKDYHDJRYHUQPHQW¶V
¿QDQFLDOUHVRXUFHVDQGDODUJHSXEOLFSUR¿OHWRREWDLQUDGLRDQGWHOHYLVLRQVORWV$QRQ\PRXVPHVVDJHVFDQEHVHQW
IRUIUHHRQDQ\QXPEHURIZHEVLWHVDQGVRFLDOPHGLDSODWIRUPVDQGUHDFKODUJHDXGLHQFHV7KLVDELOLW\WRLQÀXHQFH
large groups of people has empowered sub-national actors and increased their national and international legitimacy. 
7XQLVLDQSURWHVWRUVSDUWLDOO\LQVSLUHGE\,UDQLDQSURWHVWRUV¶XVHRIVRFLDOQHWZRUNLQJSODWIRUPVWRE\SDVVUHJLPH
FRQWURORQWKHPHGLDGXULQJWKHXSULVLQJLQ,UDQZHUHTXLFNWRXVHWKHPRGHVRIPHGLDDYDLODEOHWRWKHP
HVSHFLDOO\)DFHERRNDQGEORJVWRVWDUWWKHLURZQSXEOLFGLSORPDF\FDPSDLJQWRVSUHDGWKHLUPHVVDJHTXLFNO\DQG
build legitimacy.  
Background
7KH7XQLVLDQXSULVLQJVWDUWHGZKHQDQXQHPSOR\HGIUXLWVHOOHU0RKDPPDG%RXD]L]LOLWKLPVHOIRQ¿UHDIWHU
7XQLVLDQVHFXULW\IRUFHVFRQ¿VFDWHGKLVSURGXFH7KHKRUURURI%RXD]L]L¶VDFWVWUXFNDFKRUGZLWK7XQLVLD¶V
\RXQJSRSXODWLRQPDQ\RIZKRPZHUHLQVLPLODUVLWXDWLRQVRIXQXQGHUHPSOR\PHQW$WWKHWLPHRIWKH
7XQLVLDQUHYROXWLRQDQHVWLPDWHGSHUFHQWRI\RXQJSHRSOHDJHGWRLQFOXGLQJXQLYHUVLW\JUDGXDWHVZHUH
XQHPSOR\HG3URWHVWVDJDLQVWSROLFHEUXWDOLW\DQGKLJKXQHPSOR\PHQWTXLFNO\H[SDQGHGWRFRQGHPQJRYHUQPHQW
corruption and oppression as well. Images from protests in the southern part of the country saturated the Internet 
and the revolution swiftly spread to the streets of the capital, Tunis. In a mere twenty-nine days, Tunisians were 
DEOHWRRYHUWKURZWKHGLFWDWRURIWZHQW\WKUHH\HDUV,WZDVWKH¿UVWUHYROXWLRQRIZKDWFDPHWREHFDOOHGWKH$UDE
6SULQJDQGLWZDVQRWORQJEHIRUHRWKHUFRXQWULHVIROORZHGLQ7XQLVLD¶VIRRWVWHSV
The game
History has shown that the reactions of the national military or security forces often determine whether a popular 
revolution lives or dies.   The national forces are a tool used by a regime to maintain a monopoly on the legitimate 
use of force. During civil uprisings, clashes between protestors and security forces often turn violent. This results 
LQDSRODUL]LQJHIIHFWZKHUHSURWHVWRUVVHHWKHVHFXULW\IRUFHVDVV\QRQ\PRXVZLWKWKHUHJLPHDQGWKHUHIRUHWKH\
PXVWEHGHVWUR\HGDORQJZLWKLW,QWXUQPHPEHUVRIWKHVHFXULW\IRUFHV¿QGWKHPVHOYHVLQDSRVLWLRQZKHUHWKHLU
safety, and that of their families, is tied to the survival of the regime. No longer able to remain neutral, security 
-RUJH+HLQH³2QWKHPDQQHURI3UDFWLVLQJWKH1HZ'LSORPDF\´7KH&HQWHUIRU,QWHUQDWLRQDO*RYHUQDQFH,QQRYDWLRQ:RUNLQJ3DSWHU1R
2FWREHU
8QLYHUVLW\RI6RXWKHUQ&DOLIRUQLD³:KDWLV3XEOLF'LSORPDF\"´&HQWHURQ3XEOLF'LSORPDF\DWWKH$QQHQEHUJ6FKRRO$FFHVVHG0D\
KWWSXVFSXEOLFGLSORPDF\RUJLQGH[SKSDERXWZKDWBLVBSG
8QLYHUVLW\RI6RXWKHUQ&DOLIRUQLD³:KDWLV3XEOLF'LSORPDF\"´
³(GLWRULDO,UDQ¶V7ZLWWHU5HYROXWLRQ´Washington Times-XQHDFFHVVHG$XJXVWKWWSZZZZDVKLQJWRQWLPHVFRP
QHZVMXQLUDQVWZLWWHUUHYROXWLRQ
6HYHUDO)DFHERRNSDJHVZHUHVWDUWHGLQWKHZHHNVDIWHU0RKDPPDG%RXD]L]¶VVHOILPPRODWLRQ7KHVHSDJHVZHUHRULJLQDOO\LQWHQGHGWR
VKDUHLQIRUPDWLRQZLWKLQ7XQLVLDEXWVLQFH)DFHERRNZDVQRWFHQVRUHGE\WKHJRYHUQPHQWDQGLVFRPPRQO\XVHGLQVHYHUDORWKHUFRXQWULHV
LWEHFDPHDSODWIRUPIRUGLVVHPLQDWLQJLQIRUPDWLRQRXWVLGHRI7XQLVLD¶VERUGHUV%ORJJHUVVXFKDV/LQD%HQ0KHQQLZKRZDVLQ5HJXHEDQG
.DVVHULQHDQGSURYLGHGSKRWRVDQGLQIRUPDWLRQDERXWWKHPDVVDFUHVRIFLYLOLDQVE\WKHVHFXULW\IRUFHVDQG6OLP$PDPRXZKRZDVMDLOHGIRU
FULWLFL]LQJWKHUHJLPHLQKLVEORJSURYLGHGLQIRUPDWLRQDQGDSXEOLFIDFHWRWKHXSULVLQJ
0LFKHOH3HQQHU$QJULVW³0RUQLQJLQ7XQLVLD±7KH)UXVWUDWLRQVLQWKH$UDE:RUOG%RLO2YHU´Foreign Affairs-DQXDU\KWWS
ZZZIRUHLJQDIIDLUVFRPSULQW"SDJH VKRZ
7KH:RUOG%DQN³7XQLVLD2YHUYLHZ´7KH:RUOG%DQN$FFHVVHG$XJXVWKWWSZZZZRUOGEDQNRUJHQFRXQWU\WXQLVLDRYHUYLHZ
'DYLG'.LUFNSDWULFN³0LOLWDU\%DFNV1HZOHDGHUVLQ7XQLVLD´New York Times1HZ<RUN1<-DQ
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personnel are forced to choose a side, and may be forced to commit acts they would not normally in order for their 
FKRVHQVLGHWRZLQ7XQLVLDQSURWHVWRUVZHUHDEOHWRDYRLGWKLVSRODUL]DWLRQGXULQJWKH$UDE6SULQJSURWHVWVE\
avoiding violent confrontations and focusing instead on winning the support of the security forces. The uprising 
became a competition between the protestors and the regime for the loyalty of the armed forces. 
The players
$WWKHWLPHRIWKHUHYROXWLRQ7XQLVLD¶VVHFXULW\IRUFHVZHUHFRPSULVHGRIWKUHHSDUWVWKHSUHVLGHQWLDOVHFXULW\
IRUFHVWKHSROLFHDQGWKHPLOLWDU\2IWKHVHWKUHHWKHSUHVLGHQWLDOVHFXULW\IRUFHVZHUHWKHVWURQJHVWSDUWRIWKH
Tunisian security apparatus. Directly controlled by the president, they numbered somewhere between 120,000 to 
RUVHFXULW\IRUFHRI¿FHUIRUHYHU\7XQLVLDQV
 
7KHSROLFHKDGKLJKHUQXPEHUVaEXWIDUOHVVWUDLQLQJWKDQWKHSUHVLGHQWLDOVHFXULW\IRUFHV0DQ\RIWKHP
ZHUH\RXQJ7XQLVLDQVZKRFKRVHWKDWRFFXSDWLRQGXHWRODFNRIRWKHUYLDEOHRSWLRQV(YHQVRWKHVDODU\IRUD
SROLFHRI¿FHULQ7XQLVLDZDVQRWHQRXJKWRVXSSRUWDIDPLO\
7KHPLOLWDU\ZDVWKHVPDOOHVWSDUWRIWKHVHFXULW\VWUXFWXUHLQ7XQLVLD3UHVLGHQW%HQ$OLNHSWWKHPLOLWDU\VPDOO
EHWZHHQWRWURRSVZLWKPRVWRIWKHVROGLHUVVHUYLQJLQFRQVFULSWHGVHUYLFH,QDGGLWLRQWKH
PLOLWDU\ZDVQHXWHUHGSROLWLFDOO\LQDQHIIRUWWRDYRLGPLOLWDU\FRXSVPDNLQJLWXQLTXHIURPRWKHU$UDEPLOLWDULHV
due to its unusual separation from the autocratic regime.        Internal funding for the army was minimal, barely 
WRWDOLQJSHUFHQWRI7XQLVLD¶V*'3DQGZDVWKHORZHVWLQWKH$UDEZRUOG,QFRPSDULVRQWKHSUHVLGHQWLDO
security forces received 50 percent more funding than all of the military branches combined.    Despite this, the 
small force was considered professional and distinctly apolitical. 
The loyalty of the presidential security forces was unwaveringly with President Ben Ali but the allegiances of 
WKHSROLFHDQGWKHDUP\ZHUHPRUHWHQXRXV:KLOHWKHVHIRUFHVPD\KDYHEHHQZLOOLQJWRPDLQWDLQWKHVWDWXVTXR
XVLQJYLROHQFHDJDLQVWWKHLUIHOORZFLWL]HQV±HVSHFLDOO\ZKHQWKRVHFLWL]HQVZHUHQRWDGLUHFWWKUHDW±ZDVIDU
EH\RQGZKDWWKHVHIRUFHVZHUHSUHSDUHGDQGWUDLQHGWRGR5HFRJQL]LQJWKHLPSRUWDQFHRIKDYLQJWKHVHFXULW\
forces remain neutral, the protestors geared their movement and their message towards ensuring that the army and 
police were not forced to choose the side of the regime in order to ensure their own safety. The revolution was not 
DFRQÀLFWEHWZHHQWKHSURWHVWRUVDQGWKHUHJLPHEXWDFRPSHWLWLRQRYHUZKRFRXOGZLQWKHOR\DOW\RIWKHSROLFH
and army.
The rules
7XQLVLDQSURWHVWRUVZHUHTXLFNWRUHDOL]HWKDWRSSRVLQJ3UHVLGHQW%HQ$OLZLWKYLROHQFHZRXOGDOPRVWVXUHO\
UHVXOWLQFUXVKLQJUHSULVDOVE\DJRYHUQPHQWZLWKIDUVXSHULRUPLOLWDU\FDSDELOLWLHV1RQYLROHQWFRQÀLFWUHVROXWLRQ
WKHRULVW*HQH6KDUSDUJXHVWKDWXVLQJYLROHQFHDJDLQVWGLFWDWRULDOUHJLPHVLVWKHH[DFWRSSRVLWHRIZKDWFLYLO
XSULVLQJVKRXOGGR$FFRUGLQJWRKLP³%\SODFLQJFRQ¿GHQFHLQYLROHQWPHDQVRQHKDVFKRVHQWKHYHU\W\SHRI
VWUXJJOHZLWKZKLFKWKHRSSUHVVRUVQHDUO\DOZD\VKDYHVXSHULRULW\´$FNQRZOHGJLQJ3UHVLGHQW%HQ$OL¶VPLOLWDU\
VXSHULRULW\7XQLVLDQSURWHVWRUVZHUHIRUFHGWRORRNWRRWKHUWRROVWRFRPEDWJRYHUQPHQWFRQWURO7KHLUDQVZHUZDV
DPL[WXUHRIQRQYLROHQFHDQGSXEOLFGLSORPDF\VRPHWKLQJ6KDUSFDOOV³SROLWLFDOGH¿DQFH´
&OHPHQW0+HQU\DQG5REHUW6SULQJERUJ³7KH7XQLVLDQ$UP\'HIHQGLQJWKH%HDFKKHDGRI'HPRFUDF\LQWKH$UDE:RUOG´+XI¿QJWRQ
Post-DQKWWSZZZKXI¿QJWRQSRVWFRPFOHPHQWPKHQU\WKHWXQLVLDQDUP\GHIHQGLBEBKWPO
6WHYHQ$&RRN³7KH&DOFXODWLRQVRI7XQLVLD¶V0LOLWDU\´Foreign Policy-DQXDU\KWWSPLGHDVWIRUHLJQSROLF\FRP
SRVWVWKHBFDOFXODWLRQVBRIBWXQLVLDVBPLOLWDU\
.LUFNSDWULFN³0LOLWDU\%DFNV1HZOHDGHUVLQ7XQLVLD´
&OHPHQW0+HQU\DQG5REHUW6SULQJERUJ³7KH7XQLVLDQ$UP\'HIHQGLQJWKH%HDFKKHDGRI'HPRFUDF\LQWKH$UDE:RUOG´+XI¿QJWRQ
Post-DQKWWSZZZKXI¿QJWRQSRVWFRPFOHPHQWPKHQU\WKHWXQLVLDQDUP\GHIHQGLBEBKWPO
&,$:RUOG)DFWERRN³7XQLVLD´$FFHVVHG0D\)LJXUHVGDWHGKWWSVZZZFLDJRYOLEUDU\SXEOLFDWLRQVWKHZRUOG
IDFWERRNJHRVWVKWPO
&,$:RUOG)DFWERRN³7XQLVLD´
*HQH6KDUSFrom Dictatorship to Democracy: A Conceptual Framework for Liberation%RVWRQ7KH$OEHUW(LQVWHLQ,QVWLWXWLRQ

10
11
12
13
14
15
The tools
To win over regime supporters, protestors needed to undermine regime legitimacy while enhancing their own 
YDOLGLW\7KLVZDVGLYLGHGLQWRWZRSULPDU\WDVNV±ZLGHO\GLVVHPLQDWHWKHSURWHVWRUV¶PHVVDJHDQGHQVXUHWKDW
WKHSURWHVWVZHUHFRQGXFWHGLQDZD\WKDWDYRLGHGDOLHQDWLQJ7XQLVLDQFLWL]HQVDQGWKHVHFXULW\IRUFHV7KLV
QHFHVVLWDWHGDIDVWZHOORUJDQL]HGSXEOLFGLSORPDF\SODWIRUPDQGDVWURQJPHVVDJHRIQRQYLROHQWUHIRUP
A question of legitimacy
Dictatorships rely on the support of the masses and receive their political power from the authority endowed by 
WKHSHRSOH5HPRYHWKHSRSXODWLRQ¶VVXSSRUWHVSHFLDOO\WKHVXSSRUWRIPHPEHUVRIWKHVHFXULW\IRUFHVDQGWKH
GLFWDWRUVKLSZLOOVWUXJJOHWRIXQFWLRQDQGEHFRPHLQFDSDEOHRIGHIHQGLQJLWVHOI7XQLVLDQSURWHVWRUVUHFRJQL]HG
WKLVDQGEHJDQWRH[SORLWWKLVYXOQHUDELOLW\,QLWLDOSURWHVWVLQUHVSRQVHWR0RKDPPDG%RXD]L]L¶VVHOILPPRODWLRQ
were impromptu, but in a matter of days, democracy advocates began a public diplomacy campaign to highlight 
regime abuses by posting and widely disseminating photos and cell phone videos of regime violence. This included 
QRWRQO\IRUXPVRQ)DFHERRNDQGEORJVEXWDOVRLQFOXGHGVHQGLQJWKLVLQIRUPDWLRQWRERWKPDMRUDQGPLQRUQHZV
outlets round the world.    This was done in conjunction with strong messages conveying the protestors adherence 
WRVWULFWQRQYLROHQFHZLWKWKHDLPVRIHQFRXUDJLQJUHFDOFLWUDQWRUWLPLGFLWL]HQVWRMRLQLQVXSSRUWLQJWKH
SURWHVWVDQGVZD\LQJWKRVHZKRZHUHZRUNLQJZLWKWKHUHJLPHHLWKHULQDFLYLOLDQFDSDFLW\RULQWKHVHFXULW\
IRUFHVWRHLWKHUZLWKGUDZWKHLUVXSSRUWIRUWKHUHJLPHRUVKLIWWKHLUVXSSRUWWRWKHRSSRVLWLRQ&RPELQHGWKHVH
WZRWRROVFUHDWHGDIRUPRISXEOLFGLSORPDF\ZLWKSURWHVWRUV¶LQWHQW¿UVWVKDUHGYLD)DFHERRNDQG7ZLWWHUDQGWKHQ
FRQ¿UPHGZLWKWKHLUFRQWLQXHGQRQYLROHQWDFWLRQV
Social media as a tool of public diplomacy
)RURXWUHDFKWKH7XQLVLDQSURWHVWRUVWXUQHGWRWKHRQHIRUPRIPHGLDWKDWWKHUHJLPHGLGQRWDEVROXWHO\FRQWURO±
WKH,QWHUQHW%HQ$OL¶VJRYHUQPHQWGRPLQDWHGWKHSULQWUDGLRDQGWHOHYLVLRQPHGLDLQ7XQLVLD,QIDFWWKHSRUWUD\DO
RIWKHUHJLPHE\PRVW7XQLVLDQQHZVSDSHUVZDVDOPRVWV\FRSKDQWLF)UHHGRP+RXVHUDQNHGERWKWKHSUHVVDQGWKH
,QWHUQHWDV³QRWIUHH´IRU7HOHYLVLRQZDVVOLJKWO\OHVVFHQVRUHGGXHWRWKHSUROLIHUDWLRQRIVDWHOOLWHWHOHYLVLRQ
WKDWEHDPHGLQFKDQQHOVVXFKDV$O-D]HHUD+RZHYHUWKLVHIIHFWZDVPLWLJDWHGE\WKHIDFWWKDWORFDOQHZVVWDWLRQV
ZHUHVHYHUHO\UHVWULFWHGDQGUHSRUWHUVIURPIRUHLJQEDVHGQHWZRUNVZHUHFORVHO\PRQLWRUHG
7XQLVLD¶VKLJK,QWHUQHWSHQHWUDWLRQZDVFHUWDLQO\DIDFWRULQWKHHIIHFWLYHQHVVRIWKHSURWHVWRUVSXEOLFGLSORPDF\
FDPSDLJQ$W¿UVWJODQFHWKH,QWHUQHWGRHVQRWVHHPOLNHDQDSSURSULDWHPHGLXPIRUDQWLJRYHUQPHQWPHVVDJHVLQ
7XQLVLD3RSXODUVLWHVVXFKDV<RX7XEHZHUHEORFNHGDQGVHDUFKLQTXLULHVDERXW7XQLVLDDQGWKHUXOLQJUHJLPHZHUH
UHGLUHFWHGWREHQLJQZHESDJHV+RZHYHU)DFHERRNDQG7ZLWWHUZHUHDYDLODEOHDQGZLGHO\XVHGHVSHFLDOO\E\
WKH\RXWK$VRI'HFHPEHURQHLQ¿YH7XQLVLDQVZDVRQ)DFHERRNDVDWXUDWLRQUDWHWKDWJXDUDQWHHGWKH
majority of the population was in contact with someone connected to the revolutionary platform.  
$OWKRXJKFODLPLQJ7XQLVLD¶VUHYROXWLRQZDVD)DFHERRNUHYROXWLRQPD\EHDQRYHUVWDWHPHQWLWLVLPSRVVLEOHWR
GHQ\WKDW)DFHERRNZDVDNH\WRROXVHG7KHVDPHGD\DV0U%RXD]L]¶VVHOILPPRODWLRQYLGHRVEHJDQWRDSSHDU
RQ)DFHERRNZLWKPRELOHSKRQHIRRWDJHRIWKHUHVXOWLQJSURWHVWVLQ6LGL%RX]LHG7KHVHZHUHVKDUHGIURPSDJHWR
SDJHDQGZLWKLQKRXUVWKHLQIRUPDWLRQDERXWWKHXQUHVWIURPWKH6RXWKKDGVSUHDGLQWRWKHODUJHUFRDVWDOFLWLHV
As the movement grew, pages were created to help protect the identities of those that wanted to share information 
on the unrest. Some examples include, 
³6PLOH\RX¶UHQRWIURP6LGL%RX]LHG´
DQG³3HRSOHEXUQLQ7XQLVLD0U3UHVLGHQW´      
  Sharp, From Dictatorship to Democracy: A Conceptual Framework for Liberation
'U1RXUHGGLQH0LODGL$O-D]HHUD³7XQLVLD$PHGLDOHDGUHYROXWLRQ"´$O-D]HHUD$FFHVVHG$XJXVWKWWSZZZDOMD]HHUDFRP
LQGHSWKRSLQLRQKWPO
)UHHGRP+RXVH³7XQLVLD´)UHHGRP+RXVH$FFHVVHG-XQHKWWSZZZIUHHGRPKRXVHRUJUHSRUWIUHHGRPSUHVVWXQLVLD
)UHHGRP+RXVH³7XQLVLD)UHHGRPRIWKH3UHVV´)UHHGRP+RXVH$FFHVVHG$XJXVWKWWSZZZIUHHGRPKRXVHRUJUHSRUW
IUHHGRPSUHVVWXQLVLD
,QWHUQHW:RUOG6WDWV³$IULFD´,QWHUQHW:RUOG6WDWV8VDJHDQG3RSXODWLRQ6WDWLVWLFV$FFHVVHG-XQHKWWSZZZLQWHUQHWZRUOGVWDWV
FRPDIULFDKWPWQ
KWWSZZZIDFHERRNFRPHEWDVHP
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7KHVHSDJHVVKRZHGYLGHRVRISURWHVWVLQ6LGL%RX]LHGWKHODZ\HUVWULNHVDQGSKRWRVRILQMXULHVDOOHJHGO\
FDXVHGE\VHFXULW\IRUFHV9LGHRVVKDUHGYLD)DFHERRNZHUHSRVWHGWR<RX7XEHE\WKRVHRXWVLGHWKH7XQLVLDQ]RQH
of censorship and made available to the international public. In addition, bloggers added their voices to the din, 
providing public opinion and additional detailed information about incidents occurring across the country.
)RUWKRVHZLWKRXWHDV\,QWHUQHWDFFHVV606DQG7ZLWWHUFRQQHFWHGWKHPWRWKHSURWHVWV7ZLWWHUDFFRXQWVOLNH6%=
News focused on spreading information about Tunisian events that were not covered by major news outlets.  
2IWHQWKRVHZKRKDG,QWHUQHWZRXOGWZHHWRUWH[WLQIRUPDWLRQWRWKRVHZLWKRXWDFFHVV7KLVLQIRUPDO
FRPPXQLFDWLRQVQHWZRUNEHFDPHDFOHDULQJKRXVHIRUUDZLQIRUPDWLRQWKDWDOORZHGSHRSOHWRFRQ¿UPVWRULHVIURP
PRUHWKDQRQHVRXUFHDQGGLVSHOSURSDJDQGDIURPH[WUHPHIDFWLRQVRQHLWKHUVLGH,QDGGLWLRQQHZVQHWZRUNVZHUH
DEOHWR¿QGDQGYHULI\SURWHVWVKDGRFFXUUHGEURDGFDVWLQFLGHQWVRIYLROHQFHE\WKHUHJLPHDQGVRXUFHQHZVIHHGV
ZLWK¿UVWKDQGIRRWDJHDQGDFFRXQWVE\SDVVLQJWKHVWDWHFRQWUROOHGPHGLDDSSDUDWXV
Most importantly, this free access to uncensored information painted a clear picture of the protestors and the 
UHJLPHGHVSLWHPHGLDUHSUHVVLRQ6HFUHF\DWUDGHPDUNRIWKHUHJLPHZDVDYRLGHGZKHQHYHUSRVVLEOH,QVWHDG
the anonymity of social media was used to ensure that protester motivations and intentions were clear and widely 
NQRZQEHFDXVHWKHSURWHVWPRYHPHQWwanted members of the security forces and those outside the inner circle to 
NQRZWKHLULQWHQWLRQV
Non-violence as public diplomacy
With a strong communications platform underfoot, Tunisian protestors had to ensure that the images disseminated 
YLDWKHZHEFRQYH\HGDPHVVDJHWKDWIXUWKHUHGWKHXSULVLQJ¶VPLVVLRQUDWKHUWKDQXQGHUPLQHGLW7KHKROLVWLF
QDWXUHRIWKHLUFRPPXQLFDWLRQVSODWIRUPPDGHVHQGLQJVSHFL¿FPHVVDJHVLPSRVVLEOH,QVWHDGWKHFRQGXFWRIWKH
protestors themselves became their message. Adherence to non-violence was probably one of the most strategically 
LPSRUWDQWGHFLVLRQVWKH7XQLVLDQSURWHVWRUVPDGH:HOORUJDQL]HGQRQYLROHQWSURWHVWVSURYLGHGSUHSDFNDJHG
PHVVDJHVRIQRQYLROHQWUHIRUPWRWKHJHQHUDOSXEOLFDQGVHFXULW\IRUFHV7KHUHJLPH¶VFOXPV\DQGYLROHQW
responses only further strengthened the legitimacy of the protest movement and earned them the sympathy of the 
population, the police and military, and the international community.  
  
$NH\GLSORPDWLFPRYHWRWKLVQRQYLROHQWDSSURDFKZDVHQVXULQJWKDWWKHSROLFHDQGPLOLWDU\GLGQRWEHFRPH
WDUJHWV1RQYLROHQFHZDVQHFHVVDU\WRFRQYH\WRWKHVHFXULW\IRUFHVWKDWWKHSURWHVWRUVZHUH¿JKWLQJDJDLQVW
the regime, but meant no harm to people representing the regime. When uprisings turn violent, police must use 
IRUFHWRSURWHFWWKHLUOLYHV±PDNLQJWKHLUVXUYLYDOV\QRQ\PRXVZLWKWKHVXUYLYDORIWKHUHJLPH8QGHUVWDQGLQJ
WKLVSURWHVWFRRUGLQDWRUVVWURQJO\DGYRFDWHGQRQYLROHQWSURWHVWVDQGDVNHGWKDWSHRSOHDWWHQGLQJPDQLIHVWDWLRQV
VHOISROLFHWRHQVXUHWKDWVXFKJDWKHULQJVGLGQRWGHJUDGHLQWRYLROHQFH3URWHVWRUVFRQWLQXDOO\DI¿UPHGWKHLUQRQ
violent intentions by maintaining high standards of behavior. Protestors would stop looters they saw in the streets 
DQGµQHLJKERUKRRGZDWFKHV¶ZHUHDUUDQJHGE\FLWL]HQVWRJXDUGVWRUHVDQGUHVLGHQWLDODUHDVDWQLJKWIURPORRWHUV
and agent provocateurs.    Some violence did occur, but it rarely escalated past the odd thrown stone. As a result, 
7XQLVLDQSURWHVWVZHUHPDUNHGE\WKHLUUHVWUDLQW
7KLVPDLQWHQDQFHRIVRFLDORUGHUDQGGLVFLSOLQHZDVNH\WRUHDVVXULQJWKHPLOLWDU\DQGSROLFHWKDWWKHSURWHVWV
WKUHDWHQHGWKHUHJLPHEXWQRWWKHSURWHVWRUV¶SHUVRQDOVDIHW\DVZHOODVWKHVDIHW\RIWKHLUIDPLOLHVRUWKHVHFXULW\
RIWKHVRFLHW\DVDZKROH%\FOHDUO\DUWLFXODWLQJWKHLUSRVLWLRQWKHSURWHVWRUVFKDQJHGWKHSROLFH¶VDQGPLOLWDU\¶V
situation from one where their safety was tied to the survival of the regime to one where they had the freedom 
to choose sides based on beliefs rather than necessity. When placed in this neutral position, and able to see the 
conduct of both sides, the army and the police began to side with a non-violent public and turn against the regime.
KWWSVZZZIDFHERRNFRPFKDEWRXQHV\DUH¿URXRXQ
  www.nawaat.org
6%=1HZVKWWSVWZLWWHUFRPVE]BQHZV
'U1RXUHGGLQH0LODGL³7XQLVLD$PHGLDOHDGUHYROXWLRQ"´$O-D]HHUD$FFHVVHG-XQHKWWSZZZDOMD]HHUDFRPLQGHSWK
RSLQLRQKWPO
*HQH6KDUSFrom Dictatorship to Democracy: A Conceptual Framework for Liberation%RVWRQ7KH$OEHUW(LQVWHLQ,QVWLWXWLRQ

$O-D]HHUDDQG$I¿OLDWHV³7XQLVLD*ULSSHGE\8QFHUWDLQW\´$O-D]HHUD-DQXDU\$FFHVVHG0D\$WWKHWLPHRIWKH
UHYROXWLRQWKHDYHUDJH7XQLVLDQSROLFHRI¿FHUPDGHEHWZHHQ±7XQLVLDQGLQDU
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Shifting power relations
$VWKH7XQLVLDQSURWHVWVTXLFNO\JDLQHGVWUHQJWKVHYHUDOWKLQJVEHJDQWRKDSSHQ)LUVWWKHKHDY\KDQGHGUHVSRQVH
RIWKHUHJLPHMX[WDSRVHGZLWKWKHQRQYLROHQWFRQGXFWRIWKHSURWHVWRUVVWDUWHGWRDOLHQDWH%HQ$OL¶VVXSSRUWHUV
They shifted from supporting the regime to becoming fence-sitters or in some cases, supporters of the opposition. 
1HXWUDOSDUWLHVGLVJXVWHGE\WKHUHJLPHVYLVFRXVFUDFNGRZQEHJDQWRVXSSRUWWKHXSULVLQJ
6HFRQGWKHSROLFHDQGPLOLWDU\EHJDQWRZDLYHULQWKHLUVXSSRUWRI%HQ$OL¶VUHJLPH,WZDVKLVSUHVLGHQWLDO
VHFXULW\IRUFHVVHSDUDWHIURPWKHDUP\DQGSROLFHDQG¿HUFHO\OR\DOWRWKHSUHVLGHQWZKRZHUHUHVSRQVLEOHIRUWKH
majority of the violence. The Tunisian police and military forces were not trained in crowd control and had severe 
UHVHUYDWLRQVDERXWXVLQJIRUFHDJDLQVWWKHLUIHOORZ7XQLVLDQV%HLQJDVNHGWRXVHLQFUHDVLQJOHYHOVRIYLROHQFH
against staunchly non-violent protestors, the police became increasingly alienated from the regime and its goals. 
This is elegantly portrayed a now infamous picture, which depicts a Tunisian policeman with tears streaming down 
his face, pointing his gun into the crowd. This alienation was only compounded by the fact that the protestors had 
made their non-violent intentions clear. 
Conclusion
7XQLVLD¶VUHYROXWLRQFDPHWRDGUDPDWLFFRQFOXVLRQRQ-DQXDU\7KHGD\EHIRUHDEHOHDJXHUHG3UHVLGHQW
%HQ$OLRUGHUHGWKHOHDGHURIWKH7XQLVLDQPLOLWDU\*HQHUDO5DVKLG$PPDUWRXVHOLYHURXQGVDJDLQVWWKHWHQV
of thousands of protestors crowding the streets of the capital city of Tunis. The army had already made clear its 
GLVGDLQIRUWKHYLROHQWWDFWLFVHPSOR\HGE\%HQ$OL¶VSUHVLGHQWLDOJXDUGDQGQRGRXEWDZDUHRIWKHUHSHUFXVVLRQV
RI¿ULQJLQWRXQDUPHGFURZGVWKHJHQHUDOUHIXVHG,QVWHDGKHZLWKGUHZKLVIRUFHVIURPWKHVWUHHWVDQGLQIRUPHG
WKHSUHVLGHQWWKDWKHFRXOGQRORQJHUJXDUDQWHHWKHOHDGHU¶VVDIHW\,WLVEHOLHYHGWKDWLWZDVWKLVGHFODUDWLRQWKDWOHG
WRWKHSUHVLGHQW¶VÀLJKWDGD\ODWHUHQGLQJWKHUHYROXWLRQLQWKHSURWHVWRUV¶IDYRU
29$WWKHWLPHRIWKHUHYROXWLRQWKHDYHUDJH7XQLVLDQSROLFHRI¿FHUPDGHEHWZHHQ±7XQLVLDQ'LQDUDPRQWK5RXJKO\WKDWRID
VHFUHWDU\DQGQRWDZDJHVXI¿FLHQWWRVXSSRUWDIDPLO\1RXUHGLQQH+ODRXL³4XHOV6DODLUHVJDJQHWOHV7XQLVLHQV"´%XVLQHVVQHZVFRPWQ
$FFHVVHG$XJXVWKWWSZZZEXVLQHVVQHZVFRPWQGHWDLOVBDUWLFOHSKS"W 	D 	WHPS 	ODQJ	Z
*HQH6KDUS³)URP'LFWDWRUVKLSWR'HPRFUDF\$&RQFHSWXDO)UDPHZRUNIRU/LEHUDWLRQ´$OEHUW(LQVWHLQ,QVWLWXWLRQ)RXUWK(GLWLRQ0D\
3J
$O-D]HHUDDQG$I¿OLDWHV³7XQLVLD*ULSSHGE\8QFHUWDLQW\´$O-D]HHUD-DQXDU\$FFHVVHG0D\ 
 2012.
$QJULVW0LFKHOH3HQQHU³0RUQLQJLQ7XQLVLD±7KH)UXVWUDWLRQVLQWKH$UDE:RUOG%RLO2YHU´Foreign Affairs.   
 -DQXDU\$FFHVVHG-DQXDU\KWWSZZZIRUHLJQDIIDLUVFRPSULQW"SDJH VKRZ
&,$:RUOG)DFWERRN³7XQLVLD´$FFHVVHG0D\)LJXUHVGDWHGKWWSVZZZFLDJRYOLEUDU\SXEOLFD
 WLRQVWKHZRUOGIDFWERRNJHRVWVKWPO
&RRN6WHYHQ$³7KH&DOFXODWLRQVRI7XQLVLD¶V0LOLWDU\´Foreign Policy-DQXDU\KWWSPLGHDVWIRU 
 HLJQSROLF\FRPSRVWVWKHBFDOFXODWLRQVBRIBWXQLVLDVBPLOLWDU\
)UHHGRP+RXVH³7XQLVLD´)UHHGRP+RXVH$FFHVVHG-XQHKWWSZZZIUHHGRPKRXVHRUJUHSRUWIUHH 
 GRPSUHVVWXQLVLD
)UHHGRP+RXVH³7XQLVLD)UHHGRPRIWKH3UHVV´)UHHGRP+RXVH$FFHVVHG$XJXVWKWWSZZZ 
 IUHHGRPKRXVHRUJUHSRUWIUHHGRPSUHVVWXQLVLD
+HQU\&OHPHQW0DQG5REHUW6SULQJERUJ³7KH7XQLVLDQ$UP\'HIHQGLQJWKH%HDFKKHDGRI'HPRFUDF\LQWKH 
 $UDE:RUOG´+XI¿QJWRQ3RVW-DQXDU\5HWULHYHG-DQXDU\KWWSZZZKXI¿QJWRQSRVW 
 FRPFOHPHQWPKHQU\WKHWXQLVLDQDUP\GHIHQGLBEBKWPO
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+ODRXL1RXUHGLQQH³4XHOV6DODLUHVJDJQHWOHV7XQLVLHQV"´%XVLQHVVQHZVFRPWQ$FFHVVHG$XJXVW
 KWWSZZZEXVLQHVVQHZVFRPWQGHWDLOVBDUWLFOHSKS"W 	D 	WHPS 	ODQJ	Z
,QWHUQHW:RUOG6WDWV³$IULFD´,QWHUQHW:RUOG6WDWV8VDJHDQG3RSXODWLRQ6WDWLVWLFV$FFHVVHG-XQHKWWS
 ZZZLQWHUQHWZRUOGVWDWVFRPDIULFDKWPWQ
.LUNSDWULFN'DYLG'³0LOLWDU\%DFNV1HZOHDGHUVLQ7XQLVLD´New York Times-DQXDU\
0LODGL'U1RXUHGGLQH³7XQLVLD$PHGLDOHDGUHYROXWLRQ´$O-D]HHUD$FFHVVHG-XQHKWWSZZZDOMD 
 ]HHUDFRPLQGHSWKRSLQLRQKWPO
6KDUS*HQHFrom Dictatorship to Democracy: A Conceptual Framework for Liberation%RVWRQ7KH$OEHUW 
 (LQVWHLQ,QVWLWXWLRQ
8QLYHUVLW\RI6RXWKHUQ&DOLIRUQLD³:KDWLV3XEOLF'LSORPDF\"´&HQWHURQ3XEOLF'LSORPDF\DWWKH$QQHQEHUJ 
 6FKRRO$FFHVVHG0D\KWWSXVFSXEOLFGLSORPDF\RUJLQGH[SKSDERXWZKDWBLVBSG
:DVKLQJWRQ7LPHV³(GLWRULDO,UDQ¶V7ZLWWHU5HYROXWLRQ´Washington Times-XQH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